










From the beginning, NA-KD saw a 

decrease in the number of WISMO and 

other tickets related to delivery issues 

received by the customer service team. 

Thanks to the performance reports per 

market, NA-KD has been able to identify 
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each local NPS. 

In addition, Shipup’s feedback tool 

has become essential to identify 

what needs improvement in 

micro-detail or macro-scale, per 

carrier or country. The NA-KD 

last-mile team establishes clear 

post-purchase targets and 

continuously implements the  learnings 

from this point onwards.

“We have particularly appreciated the ease and accessibility 
of the Shipup platform. The solution allows our teams to 

implement a data-driven strategy. It’s agile and constantly 
innovating to release new updates and features to solve issues.” 

Olivia Friberg - Last-Mile

Coordinator - NA-KD
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